
  

Quick Set-Up Guide for VIP1000 Personal Tracker 

Prior to setting up your new tracker please read the User Guide to familiarise yourself with the 

tracker function buttons, the battery charger station and what the lights mean etc. You can access 

the User Manual on www.viptracker.com.au under the heading ‘Downloads’ 

The Vodafone CMobile Red C Tracking SIM card has been installed in your new tracker and the SIM 

Card number is: 

To activate the SIM card call CMobile on 1300 545 000, the C Red Tracking plan is the best we have 

found and at only $5/month is great value. CMobile will issue you with a new phone number. 

To use the basic functions of the tracker follow the steps below, for more advanced operations 

please refer to the User Guide. 

1. Charge the battery on the Docking Station for about 3-4 hours, when placed on the charger 

correctly you will feel a vibration and the Red light will be brighter and the tracker will be turned on. 

2. Set your emergency mobile phone numbers by sending a SMS to the tracker phone number, see 

page 7 and 8 of the User Guide. 

   Contact 1.  A1,XXXXXXXXXX            Substitute the X with the emergency phone numbers. Please               

   Contact 2.  A2,XXXXXXXXXX            note that in order for the tracker to call all your contacts, they  

   Contact 3.  A3,XXXXXXXXXX            must NOT have voice mail or answering service activated as the  

   Contact 4.  A4,XXXXXXXXXX            SOS alert can be answered by the voice mail and not the contact 

   Contact 5.  A5,XXXXXXXXXX            and therefore will not dial the next contact. It will however send  

                                                                SMS to all the contacts when the SOS button is pressed. 

3. Set the time zone, send SMS TZ+10   The 10 is Australian Eastern Standard Time, substitute this 

with your time zone, must be two digits. See page 9 of the User Guide. 

4. Set the Tracker User Name, send SMS to the tracker: name1,XXXXX  Substitute the XXXXX with the 

person’s name. See page 9 of the User Guide. 

We suggest you place the charging station next to the user’s bed and get into the habit of placing 

tracker on it each night so it will be fully charged ready for the next day. Also it will be within reach if 

the user needs help during the night. 

To Locate the Tracker 

Send a SMS to the tracker  Loc  the tracker will respond with a SMS with Google Map link of the 

location. 

http://www.viptracker.com.au/

